
                                      
 

 

 

Session 3: Caring for Others 
 
 

Best Practices: 
 
Create a plan to support grieving coworkers: 

 Involve experienced colleagues 

 Bereavement teams can assist primary staff caregivers and residents when there is a 

resident death 

 Trade tasking or be a listening ear 

 Sharing care plans helps everyone know what is needed 

 

 

Have a formal protocol when a death occurs in the building. Include in the protocol: 

 A communication plan for how to notify staff, residents, and decedent’s family 

 Reminder to family/friends to not post on social media until immediate family has been 

notified 

 
 
Understanding Anger: 

To live past and grow around grief, the angry self and the yearning self (grief) need to emerge. 

Anger can be valuable: Watch for the physical symptoms of anger: 

 Anger can awaken you out of 

complacency. 

 Anger can show you how you care more 

than you realize. 

 Anger can make you feel alive, especially 

when in the muck of grief. 

 Anger can expel feelings of anxiety. 

 Anger can be a powerful ally. 

 Body is tight 

 Jaw hurts 

 Belly aches 

 Mind is racing and unable to concentrate 

 Cold or hot sensations 

 



 

 

 
 

Grief Support Dos and Don’ts: 
 

 
 
 
 
 

Discussion Questions: 
 

 Do we have action plans that support grieving coworkers? 

 Let’s identify resources within our home. Supportive staff members, Employee 

Assistance Programs, Chaplains? Social Workers?  

 Let’s identify resources within our community. Churches? Hospice Support Groups? 
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